
eTrack ™ is a Click & Collect solution 
designed specifically for purchases pick-
up management and appointments for 
«drive-through».

It manages all the order steps: identifi cation 
of the “drive-through” appointments,
preparation, customer information screen 
to track the order in the waiting room,
monitoring and delivery to the customer.

Real-time
monitoring 
to track and 

optimize your 
teams

Process 
optimization : 
orders follow
your workfl ow

Enhanced 
communication :

our dynamic
video solution 
allows you to 
target your
messages

Improved 
customer 

satisfaction
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eTRACKTM

EXPRESS PURCHASSE PICK-UP

FEATURES ADVANTAGES

Reassured and free customers: they can follow their order

status on the video screens upon checkout.

Loyal customers: An organized reception, good waiting

conditions, eff ective management are assets to strengthen

your customer service and increase satisfaction.

Appointments for pick-up: your customers receive

an SMS and / or a confi rmation email. The day of their

appointment, they identify themselves on the self-service

kiosk. Your customers don’t wait anymore and you anticipate

preparation orders.

Enhanced Communication: Wait becomes profi table thanks

to our dynamic video solution that allows you to target your

messages.

• Complete management of the order cycle,
   from check-out to the delivery through the

   preparation and monitoring

• User interfaces and video fully customizable
• Real-time monitoring of the activity
• Simulation of processing time to ensure

   compliance with commitments

• Reporting to analyze the activity

• Multiple site Web solution without deployment

• Save time: just above the counters, a screen informs

customers of their order status, and the time remaining

before delivery. A helpful way to pick-up purchases at the

right time.

LSA about the purchases pick-up service at Lapeyre

• Since we installed the ESII solution, the situation

has improved signifi cantly. This great tool helps

our customers to follow the progress of their order

preparation.

Stéphane Lales, Chief of logistics sector LEROY MERLIN
Ivry-sur-Seine

SUCCESS STORIES

Further information: www.esii.com / info@esii.com

Features are subject to modifi cation without prior notice. The commercial brand names belong to ESII or their appropriate holders. ESII adheres to a sustainable
development policy guaranteeing the implementation of practices which are not harmful to the environment as well as respecting health and safety standards.
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